From Clicks to Customers

Building Websites That Convert

Presented by OCG Creative & Reef Smart Guides



Undeniable Truths of Web Design:

#1: No one cares about your website design until it
frustrates them

#2: Your website visitors are there for their own
reason, not yours

#3: Your visitors want to relate to you and your
company — help them



Speed Kills

Everybody Hates Slow Websites

* 1-second delay = 20% fewer conversions
 Megabytes = nap breaks

 Fast sites feel competent & credible

* Slow sites say, “Our designer won”

 EEAT: Speed = good experience = trust.



The EEAT Diet

(Experience, Expertise, Authority, Trust)

 Google’s not grading grammar — it’s grading credibility
* 39% of SEOs say trust ranks above everything

 EEAT = “Can | believe you?”

* Add bios, credentials, and proof you exist

CERTIFIED
INSPECTION

TEDTECH

TrustEd Apps”

DATA PRIVACY




About Us

2nd Most Visited Page (That Site Owners Ignore)

 “About Us” is your digital handshake
 Readers stay 2x longer

* Your whole site should scream who you are
* Real voices + real faces = zero stock-photos

 EEAT: Show, don'’t tell. That’s experience + trust



Mobile First

Seriously... Really.

e 60%+ of all traffic = mobile
e “Pinch & zoom” isn’t a feature
* Big thumbs, short words, fast loads

e Test your site one-handed in the Starbucks line






Make Contact Info Obvious
Every Page * Every Header - Every Footer

* 44% bounce if they can’t find your number
 Add phone, email, and social everywhere

e Trust = being reachable, not just clickable
 “Don’t make me go on a treasure hunt”

« TEST YOUR ONLINE FORMS



CTAs Don’t Fix Bad Ul

Are Bigger, Brighter Buttons All You’ve Got?

Ideal Call To Action (CTA) Layouts Kit 01




Stock Photos: Just Don’t

Stock Photos Are For Quitters

* Your “team” also works at a hair salon and a funeral home
 Nobody laughs that hard at spreadsheets

e Stock models don’t use your product

 Visitors can smell fake

 EEAT: Authentic visuals = real experience
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The road to Kampong Cham, a town about two hours
outside Phnom Penh, is a bumpy one; punishing

George Takei shared a link.
40 mins - %

15 Iimiusually pretty quiet
around family/or,peoplell
don't know. My, wife's family
is ruthless with the “what, does
he not like us?* comments.

One time grandma said “why
are you always so quiet?"

And just as | was ready to
answer my wife actually said

Remind me to untag every-picture
ever posted of me online.

People Share The Nicest
Compliment They've Received An...
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Rip addresses some of the myths regarding

sit-up work and personally demonstrates a
better way to get abs strong...

Why Are You Doing Situps? Here's The
Truth About Your Gut and Your Health
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‘ Find yowr Right Home. Right Price.
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THE STRAITS TIMES

Sony Singapore

Running to music distracts you from the
effort involved and reduces the perception
of fatigue by up to 12%".

*Source: nhs.uk
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Looking for talents na fit for the following roles. This is for Political
Ad (social media). MUST BE AVAILABLE ON APRIL 3, SUNDAY. For
those interested, DM me your set card with your name, age, height
in it. Please wag pa-isa-isang picture ang send (see sample setcard
below para guide mo):

- 1 Senior Female (60s) - worried na kapitbahay

« 2 Nanays (40s-50s) - typical old nanay

« 1 Female (Mid 20s) - typical pinay

« 1 Girl (15y0) - baby face

- 1 Tatay (40s-50s) - matapang, nakakatakot

« 1 Boy (9yo) - malit lang, kaya buhatin

+ 3 Young Male (18-20yo) - papasang high school itsura

« 1 Male (Mid 20s) - depressed ang role
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NAME: MARIA DELA CRUZ
! = AGE: 28

] Entrepreneur
Vester 3

2n our brains go negative that can eat away at our productivity, creativ
decision-making skills.

Al Emirates
tmTf’.nm .

Tomorrow is full of countless adventures so
take advantage of our special fares today.

Fares from SGD 539 Ways to Train Your Brain to Become More Positive

Book by 30 June 2017
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World
Osteoporosis Day

October 20, SM Mall of Asia Music Hall

ow to submit Ariane
ghtings:

. Screengrab/photograph th
ghting, or save the image to
our computer.

Crop it so that we can easily
ce where Ariane is :)

. Post it directly to this page
ith a cool caption.

e Albumn
provides 100% protection against all forms of skin cancer, found
4 University of Technology (QUT) researchers.

e'll re-post your sighting within 2 weeks!

Milan Samani: Launching the Intrapreneur Lab

Posted by member on October 3, 2013 at 13:00 §#§ View Blog

INTRAPRENEUR ZONE
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yngested? Try a Breathe-Easy Bath!

Jeborah Tukua | Monday, October 21st, 2013 | From: Healthy Living

you have a cold or sinus congestion? If you've ever held your head over
of steaming vapors to clear your sinus passages, there's another methos
's just as effective, yet more convenient and comfortable.

e a therapeutic, relaxing bath to clear that stuffy nose.
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While we need vitamin D to stay

healthy we get way too much in our

urvelenting all year-round hot spot.
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NOCH VOR DEN ANDEREN
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Create a Website Just
The Way You Want

BiRshige

airl Who You'd Spend The Rest Of Your Life With Eve
Smiled At You And Now Your Day Is Ruined

nily; Day-ruining
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swunwear

Never mind your shape! With
temperatures soaring, there's no beter
ome to shop for 3 swimsuit that will flatter
your figure says RACHEL CHAN.
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Submit your MAGGI
Magic Meals photos

I'll never forget the look in my boyfriend's eyes the first time he caught
me. Shock, confusion, disgust, sorrow...even some pity.
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1e Tyranny of the Smile

y does everyone expect women to smile all the time?

aty Waldman | Posted Tuescay, June 18,2013, at 7:06 AM
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We know that every company we We design effective paid search

market has their own identity and campaigns that target your ideal

their own measure of success; they client at the opportune time with

also use different metrics to a relevant message. Being able to

determine their success. For us, effectively track the evolution of

search marketing strategy is very your desired market's buying

simple - maximize results for the habits will not only improve your

least investment possible. paid search performance, it will
also affect every marketing
decision you make for your

business.

A common challenge when

Effective reporting and tracking is
obsolufe|y the most important
ingredient of any successful
search marketing campaign. At
Xcite, we analyze your account’s
performance through many
different tracking and reporting
metrics and work with you to
ensure that we're making the best

decisions on how to optimize your

marketing efforts.
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Together, We Make a Great Team

You don't just hire us--you partner with us. Our role is to
provide marketing expertise and dedicate time to the right
things. Yours is to provide insight and help us keep focused on
your objectives.

The closer we work together, the bigger the successes we can
achieve. We greatly value your input and partnership! @

We love to work in the diving-industry.

Marketing Essentials Plans

Your business--any business--needs visibility online. Our
Marketing Essentials plans cover the critical elements of
online business promotion.

Starting at just $399/mo, including your website, SEO, hosting,
backups, social media, schema & blogging--all managed by us,
your agency marketing partner.

On location, high-end, HDR photography & virtual tours.

A
Y
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Joe taking a pic of Jill taking a pic of Todd taking a pic... Nashville

About Us

price that makes sense for any size organization.

We're much more than a digital marketing agency. We have
decades of experience in engineering and media production.
We can produce virtually anything. We work hard and we care
a lot about you and the results we achieve.

Fast, High Quality Web Design

Never believe a web designer until he/she can show you the



Keep It Real

Tell Your Customer’s Story

* Real stories are waaaayyyy better than polished buzzwords
* Show your work, not your adjectives

* Authentic = relatable = conversions

* “Google knows when you’re faking it”

* Original = credible



Experiential Content
= Engagement Gold

* Interactive = 2-3x longer visit time

* People remember what they did, not what they read
 Unique content builds authority and backlinks
 Experience is the “new” SEO

 EEAT: Experience + Authority = visibility



Reef Smart Guides

Where Experience Comes to Life

* 3D dive site models = unforgettable, original content.
* Keeps divers exploring — and Google impressed.

* The ultimate proof of “experiential” marketing.



REEF SMART GUIDES
DIVE SITE

2D & 3D MAPS

Immersive digital
Marketing tools for

=
2 REEFSMARTGUIDES

Mapping the Future of Diving

divers & snorkelers
and elevate the
in-water experience



Operators & resorts face
iIntense competition for guests

« SO much choice! \

* Increasing pressure to 3 R
market themselves and Ty
stand out from the crowd et /

* They need a key o
differentiator &




They’re a universal language

Improve safety and the in-water

experience

First thing that diver seek when

researching their next destination
98% of divers use the Internet for
research their next destination.
30 hours of online research




Bow Sprit

Foremast

BOW SECTION

Black Rock
Point

Boiler & S

-ty

STERN'SECTION

MID SECTION

\ %9 Salt Island
RMS RHONE RMS Rhone

Salt Island, BRITISH VIRGIN ISLANDS

RMS Rhone was a British Royal Mail sail-steamer that sank off Salt Island in the

British Virgin Islands during a hurricane on October 29, 1867. She was an innova-

tive iron-hulled ship, rigged as a two-masted brig, but also able to call on her com-

pound steam engine. RMS Rhone was bunkering (refueling) alongside RMS

Conway in Great Harbour, Peter Island as the hurricane approached. When the

weather started to turn, the Rhone’s captain, Frederick Woolley, recognized a

window of opportunity to get his ship into the open ocean to ride out the storm more

safely. Passengers from RMS Conway were transferred to RMS Rhone (the latter

was considered unsinkable) and then tied into their beds to prevent them being in-

jured in the stormy seas. As RMS Rhone passed through the narrow straight be-

tween Salt Island and Dead Chest Island, less than 250 yards (230 meters) from po-

tential safety, the wind changed violently, pushing the ship onto Black Rock Point at

the southwestern tip of Salt Island. The initial impact is believed to have sent Cap-

tain Woolley overboard, where he was immediately lost. The Rhone’s hull split on

the rocks, which allowed cold seawater to contact the ship’s hot boilers. The result-

ing explosion tore the ship in half and caused it to sink rapidly. Only 23 of the ap- SOUTH
proximately 145 crew and passengers survived. The ship now rests in several SECTION
pieces at depths ranging from 85 feet (26 meters) up to snorkeling depth. The origi-

nal masts, boilers, condenser, bronze propeller (only the second ever made of this

alloy) and numerous other artifacts are still visible today, scattered throughout the

wreck site. The fascinating history and species richness and complexity of the site REEFSMARTGUIDES
make the Rhone one of the top dive and snorkel sites in the Western Atlantic. www.reefsmartguides.com

)
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WRECKS & ARTIFICIAL REEFS

Courageous

Florida, USA

MV Courageous was originally a 189-foot-long (57.5-meter) oceangoing
cargo vessel. purchased by the Air Force for use in a demonstration of a

new weapons delivery system. The vessel was sunk by the US Air Force as
part of a weapons test off the coast of Okaloosa County, Florida, on April

N

8, 2022. The blast broke the ship in two halves, which now rest side by
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Black Grouper

Mycteroperca bonaci

Maximum Size: 5 ft(1.5m), 220 Ibs (100 kg)

Longevity: Often more than 30 years.

Typical depth: 19-246 ft (6-75 m)

Behavior:

Black grouper are one of the most abundant large groupers in Florida waters,
but rarely seen. They tend to shy away from swimmers. Commercially fished in
many places, their populations are generally declining as a result. They are
solitary except when they congregate to spawn. Adults feed on smaller reef fish
such as grunts and snapper.

Predators:

Sharks

Did you know?

Black groupers are sequential hermaphrodites, which means they begin life as
females and some larger individuals become males. The transition usually
occurs at between two and four feet in length or 11 and 14 years old. The
overall sex ratio is generally one male for every four females.
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( SCHEDULE A DIVE ) CALL TO BOOK
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EXPLORE DIVE SITES ABOUT CONTACT BLOG

o«

- DIVE SMARTER, EXPLORE DEEPER - “
—— Discover Your Next Dive Destinati

L

Discover Top Dive Sites Wrecks & Marine Life
No filter required.

Dive Styles & Techniques

Big metal. Great stories. Drift, deep, and downright fun.



