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From Clicks to Customers
Building Websites That Convert



Undeniable Truths of Web Design:

#1: No one cares about your website design until it  
frustrates them


#2: Your website visitors are there for their own 
reason, not yours


#3: Your visitors want to relate to you and your 
company — help them




Speed Kills
Everybody Hates Slow Websites

• 1-second delay = 20% fewer conversions


• Megabytes = nap breaks


• Fast sites feel competent & credible 

• Slow sites say, “Our designer won”


• EEAT: Speed = good experience = trust.



The EEAT Diet
(Experience, Expertise, Authority, Trust)

• Google’s not grading grammar — it’s grading credibility


• 39% of SEOs say trust ranks above everything


• EEAT = “Can I believe you?”


• Add bios, credentials, and proof you exist



About Us
2nd Most Visited Page (That Site Owners Ignore)

• “About Us” is your digital handshake


• Readers stay 2× longer 

• Your whole site should scream who you are 

• Real voices + real faces = zero stock-photos


• EEAT: Show, don’t tell. That’s experience + trust



Mobile First
Seriously… Really.

• 60%+ of all traffic = mobile 

• “Pinch & zoom” isn’t a feature


• Big thumbs, short words, fast loads


• Test your site one-handed in the Starbucks line





Make Contact Info Obvious
Every Page • Every Header • Every Footer

• 44% bounce if they can’t find your number 

• Add phone, email, and social everywhere


• Trust = being reachable, not just clickable


• “Don’t make me go on a treasure hunt”


• TEST YOUR ONLINE FORMS



CTAs Don’t Fix Bad UI
Are Bigger, Brighter Buttons All You’ve Got?



Stock Photos: Just Don’t
Stock Photos Are For Quitters

• Your “team” also works at a hair salon and a funeral home


• Nobody laughs that hard at spreadsheets


• Stock models don’t use your product


• Visitors can smell fake


• EEAT: Authentic visuals = real experience





























Keep It Real
Tell Your Customer’s Story

• Real stories are waaaayyyy better than polished buzzwords


• Show your work, not your adjectives


• Authentic = relatable = conversions


• “Google knows when you’re faking it”


• Original = credible



Experiential Content
= Engagement Gold

• Interactive = 2–3× longer visit time


• People remember what they did, not what they read


• Unique content builds authority and backlinks 

• Experience is the “new” SEO


• EEAT: Experience + Authority = visibility



Reef Smart Guides
Where Experience Comes to Life

• 3D dive site models = unforgettable, original content.


• Keeps divers exploring — and Google impressed.


• The ultimate proof of “experiential” marketing.



REEF SMART GUIDES 

DIVE SITE  

2D & 3D MAPS 

Immersive digital  
Marketing tools for  
divers & snorkelers  

and elevate the  
in-water experience

Mapping the Future of Diving



Operators & resorts face  
intense competition for guests

• So much choice!
• Increasing pressure to 

market themselves and 
stand out from the crowd
• They need a key 

differentiator



Maps are a key differentiator
• They’re a universal language 
• Improve safety and the in-water 

experience 
• First thing that diver seek when 

researching their next destination 
• 98% of divers use the Internet for 

research their next destination. 
• 30 hours of online research





What influences 
the decision to 
purchase?

Content about 
the dive 
experience, such 
as dive site maps 
and species 
information
Immersive and 
interactive 
content that 
creates a sense of 
presence and 
engagement









You attract a younger, digitally 
savvy, clientele





How it works… 





Photo matching



The mesh of  a 3D model










